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Introduction 
 

This webinar is aimed at supervisors and/or managers who wish to improve a trainee’s/team member’s 

performance. This may be based on conduct or competence issues. The delegates will apply and 

practise giving feedback to trainees/team members by applying a simple feedback tool. 

 

Course Structure 
 

• 2.5 hour webinar 

 

Webinar Objectives 
 

• Discuss the importance of providing feedback as part of establishing and maintaining an environment 

for learning 

• Apply a simple model for providing feedback 

• Practise providing feedback to help the trainee gain insight 

• Discuss the challenging trainee who find it difficult to accept feedback and apply techniques to 

improve performance (4,5,6) 

• Address the standards for your own professional development as a medical educator (7) 

Giving and Receiving Feedback – Live Webinar 

3 external CPD points 


